
This set of standard conditions does not apply in the case of a customer who is not contracting in the course of a 
business nor holding himself out as doing so.

In these conditions ‘electronic file’ means any text, illustrations or other matter supplied to Charlesworth’s in 
digitised form on disk, through a modem, or by ISDN or any other communication link.

Quotations are subject to confirmation on receipt of order.

1.  TERMS – (a) Nett cash end of month following month of invoice. A surcharge of 2% over bank base rate to 
be applied every 30 days to all amounts owing 60 days after delivery.

(b)  In the case of orders involving more than one delivery, if default is made in payment due to any one delivery, 
Charlesworth’s at their option shall be entitled to treat the contract as repudiated by the buyer, and to claim 
damages accordingly.

(c)  An order once placed cannot be cancelled except by mutual agreement and then only on terms which would 
fully indemnify the seller.

(d)  Title in all goods whether delivered or not remains with Charlesworth until said goods are paid for in full. 
Payment in full means cleared funds in our account settling all outstanding invoice balances relating to the 
goods.

(e)  Risk in all goods passes to the customer on notification that the goods are ready for delivery, or on delivery if 
this is sooner and/or notification that Charlesworth agree to store the goods on its premises, unless otherwise 
agreed by way of a written agreement between authorised officers of Charlesworth and the customer.

2.  COST VARIATION – Quotations are based on the current costs of production and are subject to 
amendment by Charlesworth on or at any time after acceptance to meet the rise or fall in such costs.

3.  TAX/VAT – Charlesworth’s shall be entitled to charge the amount of any TAX/VAT payable whether or not 
included on the quotation or invoice.

4.  PRELIMINARY WORK – Work produced whether experimentally or otherwise, at customer’s request will 
be charged for.

5.  COPY – A charge may be made to cover any additional work involved where copy supplied is not clear and 
legible.

PROOFS – Proofs of all work may be submitted for customer’s approval and Charlesworth shall incur no liability 
for any errors not corrected by the customer in proofs so submitted. Customer’s alterations and additional proofs 
necessitated thereby shall be charged extra, unless the terms of the approved estimate state otherwise. When style, 
type or layout is left to Charlesworth’s judgement, changes thereafter made by the customer shall be charged extra.

COLOUR PROOFS – Due to differences in equipment, paper, inks and other conditions between colour 
proofing and production runs, a reasonable variation in colour between colour proofs and the completed job will 
be deemed acceptable unless otherwise agreed. Wet proofing on correct stock is the only method whereby such 
variation is not acceptable.

6.  ELECTRONIC FILES – (a) It is the customer’s responsibility to maintain a copy of any original electronic 
file.

(b)  Charlesworth shall not be responsible for checking the accuracy of furnished input from an electronic file 
unless otherwise agreed.

(c)  Without prejudice to Clause 14, if an electronic file is not suitable for outputting on equipment normally 
adequate for such purposes without adjustment or other corrective action Charlesworth will make a charge 
for any resulting additional cost incurred. Rectification work to render files correct will be charged on an 
hourly basis. Such rectification costs will be notified to the customer at the time of occurrence. Should 
Charlesworth’s be unable to rectify the files supplied erroneously by the customer, then the time spent 
attempting rectification will be invoiced.

7.  DELIVERY AND PAYMENT – Delivery of goods shall be accepted and payment shall become due upon 
notification that they are ready for delivery.

(a) Goods shall be delivered as soon as ready.
(b)  In cases where contracts provide for deferred deliveries, such deliveries shall be accepted within six months 

from the date of the first delivery. In the event of failure to accept deliveries the balance remaining 
undelivered shall be invoiced (payment for such balance immediately thereupon becoming due) and storage 
costs charged to customer’s account, the goods being held at customer risk.

(c)  While every effort will be made by Charlesworth to effect delivery in accordance with any pre-arranged 
dates, no guarantee as to dates of delivery by Charlesworth is to be implied and Charlesworth will not accept 
liability for any loss or damage occasioned by delay in delivery however caused.

(d)  If the contract provides for delivery by instalments, each instalment shall be deemed to be the subject of 
a separate contract, non-delivery or delay in delivery of any instalment shall not affect the balance of the 
contract, or entitle the buyer to cancel the same.

(e)  Unless otherwise specific the price quoted is for delivery of the work, ex works. A charge may be made to 
cover any extra costs involved for delivery.

(f )  Unless the contract otherwise provides, the property and risk in the goods shall remain in use until the 
point of delivery set out in the contract and unless the buyer shall have given notice to us and the carrier as 
provided by condition hereof, the goods shall be deemed to have been fully delivered to the buyer and the 
property and risk in such goods transferred to the buyer.

(g)  Should work be suspended at the request of, or delayed through any default of the customer, for a period 
of 30 calendar days, Charlesworth shall then be entitled to payment for work already carried out, materials 
specially ordered and other additional costs including storage.

8.  EXPEDITED DELIVERY – Should expedited delivery be agreed and necessitate overtime or other 
additional costs, an additional charge will be made.

9.  VARIATION IN QUANTITY – Every endeavour will be made to deliver the correct quantity ordered, but 
quotations are conditional upon a margin of 10 per cent (in colour work 15 per cent), being allowed for 
overs or shortage, the same to be charged for or deducted.

10.  CLAIMS – Advice of damage, delay or partial loss of goods in transit or of non-delivery must be given in 
writing to Charlesworth and the carrier within three clear days of delivery (or, in the case of non-delivery, 
within 28 days of notification of despatch of the goods) and any claim in respect thereof must be made in 
writing to Charlesworth and the carrier within seven clear days of delivery (or, in the case of non-delivery, 
within 42 days of notification of despatch). All other claims must be made in writing to Charlesworth 
within 28 days of delivery. Charlesworth shall not be liable in respect of any claim unless the aforementioned 
requirements have been complied with except in any particular case where the customer proves that (i) it was 
not possible to comply with the requirements and (ii) advice (where required) was given and the claim made 
as soon as reasonably possible.

11.  LIABILITY – (a) Charlesworth shall not be liable for indirect or consequential loss or third party claims 
occasioned by delay in completing the work or for any loss to the customer arising from delay in transit, 
whether as a result of Charlesworth negligence or otherwise.

(b)  Insofar as is permitted by law where work is defective for any reason, including negligence, Charlesworth’s 
liability (if any) shall be limited to rectifying such defect. Where Charlesworth performs its obligations to 
rectify defective work under this condition the customer shall not be entitled to any further claim in respect 
of the work done nor shall the customer be entitled to treat delivery thereof as a ground for repudiating the 
contract, failing to pay for the work or cancelling further deliveries.

(c)  Nothing in these conditions shall exclude Charlesworth’s liability for death or personal injury as a result of its 
negligence.

12.  STANDING MATERIAL – (a) software, digital conversion tools and other materials owned by 
Charlesworth and used by Charlesworth in the preparation of work shall remain their exclusive property. 
Such items when supplied by the customer shall remain the customer’s property.

(b)  Lithographic plates will be effaced and/or recycled immediately after the order is executed unless written 
arrangements are made to the contrary. In the latter event Charlesworth may, at its sole discretion, charge for 
storage.

(c)  Charlesworth shall not be required to archive and/or download any digital data from their equipment or 
supply the same to the customer on disk, tape or by any communication link unless written arrangements are 
made to the contrary. In the event that Charlesworth choose to archive any data for their own convenience, 
all such data will be effeced no later than two years after the execution of the original order unless written 
arrangements are made to the contrary. In the event that data storage is required, the format and location of 
the storage media will be at Charlesworth’s sole discretion and storage charges may apply.

13.  CUSTOMER’S PROPERTY – (a) Customer’s property and all property supplied to Charlesworth by or 
on behalf of the customer shall while it is in the possession of Charlesworth or in transmit to or from the 
customer be deemed to be at the customer’s risk unless otherwise agreed and the customer should insure 
accordingly.

(b)  Charlesworth shall be entitled to make a reasonable charge for the storage of any customer’s property left with 
Charlesworth before receipt of the order or after notification to the customer of completion of the work.

(c)  Charlesworth may reject any film, disks, paper, electronic files (text or graphics), plates or other materials 
supplied or specified by the customer which appear to Charlesworth to be unsuitable. Additional cost 
incurred if materials are found to be unsuitable during production may be charged except that if the whole 
or any part of such additional costs could have been avoided but for unreasonable delay by Charlesworth in 
ascertaining the unsuitability of the material then that amount shall not be charged to the customer.

(d)  Where materials are so supplied or specified, Charlesworth will take every care to secure the best results, but 
responsibility will not be accepted for imperfect work caused by defects in or unsuitability of materials so 
supplied or specified.

14.  INSOLVENCY – Without prejudice to other remedies, if the customer becomes insolvent Charlesworth 
shall have the right not to proceed further with the contract or any other work for the customer and shall be 
entitled to charge for work already carried out (whether completed or not) and material purchased for the 
customer, such charge to be an immediate debt due to him.

15.  GENERAL LIEN – Charlesworth shall in respect of all unpaid debts due from the customer have a general 
lien on all goods and property in his hands and shall be entitled on the expiration of 14 days’ notice to 
dispose of such goods or property as he thinks fit and to apply the proceeds towards such debts.

16.  ILLEGAL MATTER – (a) Charlesworth shall not be required to print any matter which, in their opinion is 
or may be of an illegal or libellous nature or an infringement of the proprietary or other rights of any third 
party.

(b)  Charlesworth shall be indemnified by the customer in respect of any claims, costs and expenses arising out of 
any libellous matter or any infringement of copyright, patent, design or of any other proprietary or personal 
rights contained in any material printed, or supplied in electronic format for the customer. The indemnity 
shall extend to any amounts paid on a lawyer’s advice in settlement of any claim that any matter is libellous 
or such an infringement.

17.  PERIODICAL PUBLICATIONS – A contract for the printing of periodical publications may not be 
terminated by either party unless written notice is given as follows:

 Nature of publication Length of notice 
 Monthly   Three months
 Quarterly  Six months
  Nevertheless the printer may terminate any such contract forthwith should any sum thereunder remain 

unpaid.

18.  FORCE MAJEURE – Charlesworth shall be under no liability if they shall be unable to carry out any 
provision of the contract for any reason beyond their control including (without limiting the foregoing): 
Act of God; legislation; war; fire; flood; drought; inadequacy or unsuitability of any instructions; electronic 
file or other data or materials supplied by the customer; failure of power supply; lock out, strike or other 
action taken by employees in contemplation of furtherance of a dispute; or owing to any inability to procure 
materials required for the performance of the contract. During the continuance of such a contingency the 
customer may by written notice to Charlesworth elect to terminate the contract and pay for work done and 
materials used, but subject thereto shall otherwise accept delivery when available.

19.  LAW – These conditions and all other express and implied terms of the contract shall be governed and 
construed in accordance with the Laws of England.
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20. OUR CREDIT INSURERS RECOMMEND THAT WE INCLUDE THE FOLLOWING INFORMATION WITH REGARD TO DATA PROTECTION

Definitions

Data: Personal data of the Data Subject which is recorded or processed by means of equipment operating automatically and controlled by the Data Controller and stored in a Relevant Filing System. This is Data relating to any living 
individual who can be identified from such information. This can be information such as names and addresses of employees, directors, shareholders, individual clients, customers, suppliers or other business associates from which such 
individuals can be identified or from any other information which is in the posession of the data controller.

Data Controller: A person or organisation which (either alone or jointly in common with other persons) determines the purposes for which and the manner in which any Personal Data of the Data Subjects are processed. The Data 
Controller may pass the Data to carefully selected third parties which can include insurers credit insurers, credit reference agencies who may also process the Data in which instance the third party is also a Data Controller.

Data Subject: Individuals (who may be associates, business contacts or parties to a contract with the Data Controller) who are the subjects of Personal Data and whose Data is processed by the Data Controller.

European Economic Area: Austria, Belgium, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg,
Malta, Netherlands, Poland, Portugal, Slovak Republic, Slovenia, Spain, Sweden, United Kingdom, Iceland*, Liechtenstein* and Norway*.

*These countries are in the EEA, but are not members of the European Union.

Processing/Processed: Obtaining, recording, holding the data or carrying out any operation on the Data.

Relevant Filing System: Readily accessible set of information relating to individuals that are structured either by reference to individuals to by reference by criteria relating to individuals and includes both electronic and manual filing 
systems.

DATA PROTECTION NOTICE

Data relating to the Data Subject will be processed by the Data Controllers and will be held securely in confidence and processed for the purpose of carrying out the business of the Data Controllers and 
associated activities such as insurance, risk assessment and other related activities (“Activities”). The Data Controller may consult with and disclose the Data Subject’s Data to third parties such as insurers, 
credit insurers, credit reference agencies and other carefully selected parties (“Third Parties”) who may process the Data also as Data Controllers for the purpose of carrying out the Activities for any business 
applications made directly or indirectly to the Data Controllers by the Data Subject now or in the future. The Data Controllers may also receive Data on the Data Subject from the Third Parties. The Data 
will be processed both within and outside the European Economic Area.
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